FRANCHISE DISCLOSURE DOCUMENT

DENTAL FIX RX, LLC
a Florida Limited Liability Company
4380 Oakes Road, Suite 800
Davie, FL 33314
1-800-586-0340
email: info@dentalfixrx.com
website: www.dentalfixrx.com

FIX

Service & Equipment

Dental Fix Rx, LLC, offers franchises for the operation of Mobile Service Centers which provide cost
effective one stop shopping to medical practitioners and other practitioners in fields, such as, but not limited
to, dentistry, veterinary and tattoo parlors. Each Dental Fix franchise will also provide equipment
maintenance, service and repair, handpiece repair, equipment sales, and consumable products relating to
dentistry and other medical fields. The franchises operate under the Principal Marks: Dental Fix®.

The total investment necessary to begin operation of a Dental Fix Rx® franchise is $60,100 to
$158,000. This includes approximately $45,000 to $70,000 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar-days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you.
To discuss the availability of disclosures in different formats, contact Eric Masson at Dental Fix Rx, LLC,
4380 Oakes Road, Suite 800, Davie, FL 33314 and 1-800-586-0340.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.
Issuance Date: April 7, 2017



STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state franchise
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A STATE
DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE
INFORMATION IN THIS DISCLOSURE DOCUMENT.

Call the state franchise administrator listed in Exhibit A for information about the franchisor, about other
franchisors, or about franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY
AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR
BUSINESS. BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR
FRANCHISE, IF ANY, AND WHAT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO
RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE FRANCHISE AGREEMENT STATES THAT FLORIDA LAW GOVERNS THE
AGREEMENT, WITH CERTAIN EXCEPTIONS, AND THIS LAW MAY NOT PROVIDE THE
SAME PROTECTIONS AND BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE
THESE LAWS.

2. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE ALL DISPUTES WITH
DENTAL FIX RX, LLC BY LITIGATION ONLY IN BROWARD COUNTY, FLORIDA. OUT-
OF-STATE LITIGATION MAY FORCE YOU TO ACCEPT A LESS FAVORABLE
SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU MORE TO LITIGATE WITH
US IN FLORIDA THAN IN YOUR OWN STATE.

3. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.
We use the services of one or more FRANCHISE BROKERS or referral sources to assist us in selling our
franchise. Such franchise brokers or referral sources represent us, not you. We pay this person a fee for

selling our franchise or referring you to us. You should be sure to do your own investigation of the franchise.

Effective Date: See the next page for state effective dates



STATE EFFECTIVE DATES

The following states require that the Franchise Disclosure Document be registered or filed with the
state or be exempt from registration: California, Hawaii, Illinois, Indiana, Maryland, Michigan, Minnesota,
New York, North Dakota, Rhode Island, South Dakota, Virginia, Washington and Wisconsin.

This Franchise Disclosure Document is registered, on file or exempt from registration in the
following states having franchise registration or disclosure laws, with the following effective dates.

STATE EFFECTIVE DATE(S)
California
Illinois
Indiana
Maryland
Michigan October 29, 2016
Minnesota
New York
North Dakota
Rhode Island
South Dakota
Virginia
Washington
Wisconsin

In all the other states, the effective date of this Franchise Disclosure Document is the Issuance
Date of April 7, 2017.



THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS
ARE VOID AND CANNOT BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents relating
to a franchise:

@) A prohibition of the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee asset to a release, assignment, novation, waiver, or estoppel
which deprives a franchisee of rights and protections provided in this act. This shall not preclude a
franchisee, after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of expiration
of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably
required in the conduct of the franchise business are not subject to compensation. This subsection applies
only if: (i) the term of the franchise is less than 5 years; and (ii) the franchises is prohibited by the franchise
or other agreement from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent
to the expiration of the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

M A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(9) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of
first refusal to purchase the franchise. Good cause shall include, but is not limited to:

Q) The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.

(i) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(iii))  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.



(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the
proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchisee on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchisee for the market or appraised
value of such assets if the franchisee has breached the lawful provisions of the franchise agreement and has
failed to cure the breach in the manner provided in subdivision (c).

Q) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

THE FACT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT
BY THE ATTORNEY GENERAL.

Any questions regarding this Notice shall be directed to the Department of Attorney General,
Consumer Protection Division, G. Mennen Williams Building, 1% Floor, 525 West Ottawa Street, Lansing,
Michigan 48913, (517) 373-7117.
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ITEM 1. THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

To simplify the language in this disclosure document, “we”, “us”, “our” or “Dental Fix” means
Dental Fix Rx, LLC, the Franchisor. “You” and “your” mean the person who buys the franchise, the
franchisee. If the purchaser of the franchise is a partnership, corporation, limited liability company, or other
entity, “you” includes the franchisee’s owners, who must join, and agree to be bound by, your Franchise
Agreement, which is attached as Exhibit C to this disclosure document.

All initially capitalized terms appearing in this disclosure document have the meanings given to
them in your Franchise Agreement, unless otherwise defined.

Franchisor

We are a Florida limited liability company, organized on June 26, 2009. We changed our state of
organization from New Jersey to Florida effective on December 11, 2015, and changed our name from
Dentalfix Rx, LLC to Dental Fix Rx, LLC on February 5, 2016. Our principal business address is 4380
Oakes Road, Suite 800, Davie, Florida 33314. We conduct business under the name and mark “Dental
Fix,” “Dental Fix Rx” and such other trademarks, service marks, trade dress, logotypes, slogans and other
commercial symbols we may license or sublicense to you (“the Marks”). We began selling Dental Fix
franchises in September, 2009. We offer and sell franchises for Dental Fix Businesses. We do not operate
ourselves any businesses of the type being franchised. We do, however, also operate a business that
provides small equipment repair services to dental practices, which services we may offer to dental practices
located in your Territory. We began operating this business in March 2015. We do not offer franchises in
any other line of business.

Our agent for service of process is listed on Exhibit A to this disclosure document.
Parents, Affiliates, and Predecessors

We do not have any parents and we do not have any predecessors from whom we acquired, directly
or indirectly, the major portion of our assets within the past 10-year period.

Our affiliate, JDS Franchise Financing, LLC (“JDS”) is a New Jersey limited liability company,
which has its principal address at 568 Amboy Avenue, Woodbridge, New Jersey 07095. JDS may provide,
in its sole discretion, bridge financing for approved Dental Fix franchisees. JDS does not offer Dental Fix
franchises or any other franchises. Neither Dental Fix nor JDS operates any business of the type being
franchised. In addition, JDS has not conducted any other line of business.

Our affiliate, FDR Holdings, LLC d/b/a Florida Dental Repair, Inc. (“FDR Holdings™) is a Florida
limited liability company, with its principal address at 10820 75th Street North, Seminole, Florida 33777.
FDR Holdings provides hand piece repair services. Our franchisees may, but are not required to, use FDR
Holdings for hand piece repair services. We reserve the right to require our franchisees to use FDR
Holdings for services or to purchase products from in the future. FDR Holdings does not operate, and has
never operated, the type of business offered by this disclosure document. FDR Holdings has never offered,
and does not currently offer, franchises for this or any other line of business.

We have no other affiliates that provide products or services to our franchisees.



The Dental Fix Business

We have developed and own a special system for operating Mobile Service Centers (“Mobile
Service Center”), which provide equipment maintenance, service and repair, equipment sales, handpiece
repair, and consumable products to dentists and dental practices (“Practitioners™) (the “Dental Fix
Business”). Mobile Service Centers will be vehicles specified by us which are equipped for a Dental Fix
Business. Your Dental Fix Business involves operating at least one of these Mobile Service Centers in a
specified territory, which typically includes between 50 and 350 Clinics. “Clinic” means Practitioner offices
regardless of the number of Practitioners within the physical premises, hospitals, as well as any other
business that your Dental Fix Business provides services and products to. A single Practitioner may count
as one Clinic and a physical office space with more than one Practitioner may be counted as only one Clinic
in our sole discretion. If your Dental Fix Business has an average gross revenue of $10,000 per month for
3 consecutive months, then we may, in our discretion, require you to purchase an additional Mobile Service
Center vehicle. The Dental Fix Business operates under the Principal Mark Dental Fix Rx® and any other
trade name, service marks and trademarks that we may designate otherwise in writing for use with the
System (the “Proprietary Marks”). You must conduct your Dental Fix Business according to our
Confidential Operating Manual (the “Manual”), a copy of which we will either lend to you or provide you
with electronic access to for the term of the Franchise Agreement. You may offer only those services and
sell only those items and products that we specify or approve.

Competition and Market for Your Services

You will offer onsite service, repair and sales to Practitioners within your territory. Your potential
customer base will primarily be comprised of practitioners of general dentistry and other dental specialties,
as well as dental laboratories, other medical practitioners and medical laboratories, veterinarians, and tattoo
parlors. Depending on your location, your sales will typically not be seasonal. Your competition will be
other dental or medical supply and service businesses, mail order dental and medical equipment businesses,
and other local, regional and national businesses which may provide similar services and which may be
well-financed and highly sophisticated. There are competitors offering services similar to those provided
by Dental Fix. We may also compete with you with respect to our business of providing small equipment
repair services to dental practices.

Industry Specific Regulations

You must educate yourself on, and must comply with all local, state and federal laws and ordinances
that apply to your Business operations. Among the other licenses and permits you may need are: Sales and
Use Tax Permits, and Retail Sales Licenses. Some states also require licenses and/or permits to service X-
ray machines and/or to sell medical devices and equipment to dentists. There may be other laws, rules or
regulations which affect your Business, including minimum wage and labor laws along with ADA, OSHA
and EPA considerations. We recommend that you consult with your attorney for an understanding of these
laws.

The United States enacted the “Uniting and Strengthening America by Providing Appropriate Tools
Required to Intercept and Obstruct Terrorism Act of 2001” (the “USA Patriot Act”). We are required to
comply with the USA Patriot Act. To help us comply with the USA Patriot Act, we ask you in the Franchise
Agreement to confirm for us that neither you nor your directors, officers, shareholders, partners, members,
employees, or agents are suspected terrorists or persons associated with suspected terrorists or are under
investigation by the U.S. government for criminal activity. You may review the Patriot Act and related
regulations at: http://www.treasury.gov/offices/enforcement/ofac/sdn.




There may be other laws and regulations regarding your operation of a Dental Fix Business. You
should investigate these laws and regulations.

ITEM 2. BUSINESS EXPERIENCE
Chairman and Chief Executive Officer: David Lopez

Mr. Lopez serves as our Chairman and CEO. He has served as our CEO since the formation of our
limited liability company in June 2009, and has served as our Chairman since February 2016. From June
2009 to February 2016, Mr. Lopez also served as our President. From June 2014 to present, Mr. Lopez has
served as Chief Executive Officer and President of Froots Franchising Companies, Inc. in Davie, Florida.
From August 2016 to the present, Mr. Lopez has served as managing partner of Yoga Joint, which has a total
of 3 yoga studios in Ft. Lauderdale, Florida and Boca Raton, Florida. From June 2015 to the present, Mr.
Lopez has served as Co-Chief Executive Officer of Tralongo, LLC, a dental management company, in
Sunrise, Florida. From September 2014 to September 2015, and from August 2010 to January 2013, he served
as Chief Executive Officer of Dr. G’s Franchising Companies, LLC, in Davie, Florida.

Chief Operating Officer: Brian Dershow

Mr. Dershow has served as our COO since September of 2011. Mr. Dershow previously served as
our Vice President of Franchise Development from September 2009 to September 2011.

Chief Legal Officer: Eric Masson

Mr. Masson became our Chief Legal Officer in July 2016. Since July 2016 to the present, Mr. Masson
also serves as the Chief Legal Officer of Tralongo, LLC in Sunrise, Florida. Mr. Masson served as a
commissioned officer in the U.S. Coast Guard from 1997 until 2016. As a Coast Guard officer Mr. Masson
served in operations, finance, and as a Judge Advocate providing in-house legal counsel to senior leadership.
From 2011 to 2013, Mr. Masson served as the Assistant Legal Advisor to U.S. Southern Command in Doral,
Florida. From 2013 to 2016, Mr. Masson served as the Deputy Staff Judge Advocate (Deputy Regional
Counsel) for the Coast Guard’s Seventh District, Headquartered in Miami, Florida.

Chief Financial Officer: Brian LaBasco

Mr. LaBasco began as our Chief Financial Officer in August 2016. Since January 2016 to the present,
Mr. LaBasco also serves as the Chief Financial Officer of Tralongo, LLC in Sunrise, Florida. From 2010 to
January 2016, Mr. LaBasco served as Vice President of Mergers and Acquisitions for Cross Keys Capital in
Ft. Lauderdale, Florida.

Executive Vice President of Business Development: Scott V. Mortier

Mr. Mortier has served as our Executive Vice President of Business Development since February 2015.
From August 2015 to the present, Mr. Mortier has also served as the Executive Vice President of Business
Development for Tikiz Franchising, LLC in Boca Raton, Florida, and from November 2015 to the present, he
has been the Executive Vice President of Business Development for Gyroville Franchising Company, LLC in
Boca Raton, Florida. Since May 2014 to the present, Mr. Mortier has been the Chief Operating Officer of
Froots Franchising Companies, Inc. in Davie, Florida. From May 2014 through February 2015, he was our
Vice President of Business Development, and from November 2012 to May 2014, he was our Director of
Franchise Sales. Prior to joining Dental Fix, Mr. Mortier served as General Manager of The Big Onion Tavern
Group in Chicago, Illinois from January 2012 to September 2012.



Senior Director of Training: Matthew J. Lau

Mr. Lau has been our Senior Director of Training since January 2016, and was our Director of Training
from November 2012 to January 2016. Prior to joining Dental Fix, Mr. Lau was a Medical Logistics Flight
Chief for the US Air Force from January 2009 to January 2013 in Patrick Air Force Base, Florida.

Board Member/Director: Dr. Ken Tralongo

Dr. Tralongo has served as a Board Member/Director of Dental Fix since February 2016 in Atlanta,
Georgia. From June 2015 to the present, Dr. Tralongo has served as Co-Chief Executive Officer of Tralongo,
LLC in Atlanta, Georgia. From 2015 to present, Dr. Tralongo has served as a Managing Member of Popping
Perio, a dental specialist that covers dental offices in Atlanta, Georgia. From 2015 to present, Dr. Tralongo
has served as Chief Executive Officer of Tralongo Dental Solutions LLC, a dental management company
in Houston, Texas. From 2013 to present, Dr. Tralongo has served as President of Downtown Atlanta
Dentistry PC, a dental office in Atlanta, Georgia. From 2012 to present, Dr. Tralongo has served as
President of East Cobb Family Dentistry PC, a dental office in Marietta, Georgia. From 2011 to present,
Dr. Tralongo has been the President of Flat Creek Family Dentistry PC, a dental office in Peachtree City,
Georgia, the President of Midtown Smile Center PC, a dental office in Atlanta, Georgia, the President of
Norcross Dental Associates PC, a dental office in Norcross, Georgia, and the President of Windy Hill Dental
Associates PC, a dental office in Marietta, Georgia. From 2010 to present, Dr. Tralongo has served as
President of Buckhead Smile Center PC, a dental office in Atlanta, Georgia. From 2008 to present, Dr.
Tralongo has served as the Secretary of Buckhead Atlanta Dentistry PC, a dental office in Atlanta, Georgia.
From 2007 to present, Dr. Tralongo served as President of Douglasville Dental Associates PC, a dental
office in Douglasville, Georgia. From 2005 to present, Dr. Tralongo has been the President of Tralongo
Management PC, a dental management company in Atlanta, Georgia. From 1999 to present, Dr. Tralongo
has been the President of Lawrenceville Dental Associates PC, a dental office in Lawrenceville, Georgia.

Board Member/Director: Michael Ashkin

Mr. Ashkin has served as a Board Member/Director of Dental Fix since February 2016 in Miami,
Florida. From December 2006 to the present, Mr. Ashkin has served as managing member of M&S
Investment Holding I, LLC in Miami, Florida. From July 1993 to the present, Mr. Ashkin has been the
Chairman of Darby Group Companies, Inc. in Miami, Florida.

Board Member/Director: Joseph Saade

Mr. Saade has served as a Board Member/Director of Dental Fix since February 2016 in Miami,
Florida. From 2009 to the present, Mr. Saade has been the managing director of Wau Mobile in Miami,
Florida, and from 2012 to the present, has been the managing director of Becami Group in Key Biscayne,
Florida.

Board Member/Director: Alex Farman-Farmaian
Mr. Farman-Farmaian has served as a Board Member/Director of Dental Fix since February 2016

in New York, New York. From January 2006 to the present, Mr. Farman-Farmaian has been the Vice
Chairman and partner of Edgewood Management LLC in New York, New York.



ITEM 3. LITIGATION
Pending Actions
Suzanne Degnen, D.M.D., P.C. d/b/a Sunset Tower Family Dentistry v. Dental Fix Rx LLC and David
Lopez; Case No. 4:15-cv-01372-JAR (United States District Court for the Eastern District of Missouri; filed
February 13, 2015)

A dental office has filed a class action petition against Dental Fix for alleged violation of the
Telephone Consumer Protection Act of 1991, as amended by the Junk Fax Prevention Act of 2005, and the
regulations promulgated thereunder (the “TCPA”). On August 5, 2016, the Court dismissed the Plaintiff’s
complaint as to David Lopez without prejudice, denied Plaintiff’s motion for class certification without
prejudice, and stayed the action until a final ruling is issued by the Federal Communications Commission
(“FCC”) on Dental Fix’s Petition for Retroactive Waiver, which Petition was granted by the FCC in
December 2015. This action remains stayed, however, pending further order of the Court.

Other than this action, no litigation is required to be disclosed in this Item.

ITEM 4. BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEMS5. INITIAL FEES

Initial Franchise Fee

Your Initial Franchise Fee is $25,000. The Initial Franchise Fee must be paid in a lump sum when
you sign the Franchise Agreement. The Initial Franchise Fee is typically uniform. However, when the
Initial Franchise Fee was $30,000, we agreed in certain instances to discount the Initial Franchise Fee by
$5,000 for additional Dental Fix franchises purchased by the same franchisee. This does not mean we will
agree to any discount of the Initial Franchise Fee. Last year, the Initial Franchise Fee was $30,000 and the
Initial Franchise Fees paid to us varied from $25,000 to $30,000. The Initial Franchise Fee is fully earned
and generally non-refundable. However, under certain limited circumstances and if your Territory has more
than 250 Clinics, we may refund the Initial Franchise Fee you have paid to us if, after twelve (12) months
of operation you have engaged in the minimum amount of “Marketing Activity,” but you have not serviced
at least 40 Practitioners as customers. You are entitled to a refund only if you strictly comply with our
Confidential Operations Manual in operating your Dental Fix franchise business, you conduct your business
at least 40 hours per week, and you engage in the minimum amount of “Marketing Activity” in your
Territory, which consists of making physical marketing/solicitation visits to Practitioners and/or Clinics
and making follow-up phone calls to these Practitioners and/or Clinics that are documented in the RunDFX
call log note page and labeled as being made for the purpose of “marketing.” The minimum amount of
Marketing Activity you must engage in is as follows: (i) two hundred (200) visits or documented follow-
up calls per month for the first 3 months; and (ii) and one hundred twenty (120) visits or documented follow-
up calls per month for the remaining 9 months. Additional details and restrictions are contained in our
Customer Guarantee Addendum to the Franchise Agreement. Franchisees in smaller territories with 250
Clinics or less may not be eligible for the refund and our Customer Guarantee Addendum, which we will
determine in our discretion.



Initial Training Fee

There is no initial training fee for you to send one (1) trainee to our initial training program. The
training fee for additional trainees and for new employees is $15,000 per trainee. Such training fees are
payable a minimum of thirty (30) days prior to training and are non-refundable. These training fees are
uniform. If you or any of your trainees do not successfully complete the initial training program to our
satisfaction, the trainee may re-enroll in the initial training program for which we will charge a $5,000 fee.
You are responsible for all expenses incurred by you and your trainees’ in connection with the training,
including, but not limited to, travel, transportation, meal, lodging and living expenses.

Expedited Buildout Fee

If you are required to purchase a Mobile Service Center vehicle, you must purchase and have the
vehicle delivered to our corporate headquarters at least 7 days, but not more than 14 days, prior to the first
day of your scheduled initial training program. If you do not have the Mobile Service Center vehicle
delivered to our headquarters at least 7 days prior to the first day of your scheduled initial training program,
then we will charge you an expedited mobile service center buildout fee of $5,000 (“Expedited Buildout
Fee”) if we, in our sole discretion, decide to expedite the buildout of and ready your Mobile Service Center
vehicle for the initial training program. If we decline to expedite the buildout of your Mobile Service Center
or are unable to complete the buildout prior to the first day of your scheduled initial training program, for
any reason(s), then we may, in our sole discretion, require you to reschedule your initial training program,
in which case you will be charged a $1,000 cancellation fee.

Mobile Service Center Buildout, Equipment, Computer System, Opening Inventory and Supplies

Before you commence operation of your Dental Fix Business, you will be required to purchase
from us an initial supply of repair parts, equipment and tools, as well as the custom equipment and computer
system package, vehicle wrap and GPS system for your Mobile Service Center vehicle. You will also be
required to use us to perform the build-out/uplifts to your Mobile Service Center vehicle. We estimate that
your cost to purchase these items and services from us will range from $20,000 to $30,000. These costs
are not refundable and are payable in lump sum before your Dental Fix Business commences operations.

You are not required to pay us or our affiliates any other fees or payments for goods or services
before your Dental Fix Business opens.



ITEM 6. OTHER FEES

Type of Fee Amount Date Due Remarks
Additional Territory | $3,500 for each Additional Territory Area Upon our You may, only if we approve,
Area Fee (for you purchase. purchase of an | in our sole discretion, expand
Territory Expansion) Additional your Territory by purchasing

Territory Area | additional, available territory
areas that are adjacent to your
Territory (“Additional
Territory Area(s)”). Each
Additional Territory Area
will contain approximately 50
Clinics, although the actual
number of Clinics in such
Additional Territory Area
may be less.

In addition, upon your
purchase of each Additional
Territory Area, your
Corporate Support Fees and
Marketing Contribution Fees
will increase as set forth
below and in Sections 6.2 and
6.4 of the Franchise
Agreement.




Type of Fee Amount Date Due Remarks
Corporate Support First 6 Months of Operation: Due weekly. CSFs are payable by
Fee (“CSF”) Initial Territory Clinic Count 50 -250, automatic debit, and funds

weekly CSF for 0-1 Mobile Service Centers
$100, plus $75 for each additional Mobile
Service Center.

Initial Territory Clinic Count 251 and up,
weekly CSF for 1 Mobile Service Center
$175, plus $130 for each additional Mobile
Service Center.

Months 7 through 24 of Operation:

Initial Territory Clinic Count 50-250, weekly
CSF for 0-1 Mobhile Service Centers $175,
plus $130 for each additional Mobile Service
Center.

Initial Territory Clinic Count 251 and up,
weekly CSF for 1 Mobile Service Center
$350, plus $235 for each additional Mobile
Service Center.

Months 25 through 48 of Operation:

Initial Territory Clinic Count 50-250, weekly
CSF for 0-1 Mobile Service Centers $225,
plus $165 for each additional Mobile Service
Center.

Initial Territory Clinic Count 251 and up,
weekly CSF for 1 Mobile Service Center
$450, plus $285 for each additional Mobile
Service Center.

Month 49 through the term of the
Franchise Agreement:

Initial Territory Clinic Count 50-250, weekly
CSF for 0-1 Mobile Service Centers $275,
plus $185 for each additional Mobile Service
Center.

Initial Territory Clinic Count 251 and up,
weekly CSF for 1 Mobile Service Center
$550, plus $285 for each additional Mobile
Service Center.

For each Additional Territory Area you
purchase during the term of the Franchise
Agreement, your CSF will increase by
$50.

equal to twice your average
weekly CSF payments and
marketing contributions must
be available in your account
at all times. See notes 1 and
2.




Type of Fee Amount Date Due Remarks
Marketing Full Term of Franchise Due weekly. Your Marketing
Contribution Fee Agreement Contribution Fee is due and

Marketing Contribution Fee payable at the same time
Initial and in the same manner as
Clinic your CSF each week. See
Count Weekly Total notes 1 and 2.

50-250 $40
251-and up $65
For each Additional Territory
Area you purchase, your
Marketing Contribution Fee
will increase by $10.
Annual meeting fee Up to $1,000 for enrollment plus your travel | As invoiced We may hold a mandatory
and living expenses. prior to our annual franchisee meeting,
annual and we may charge you up to
meeting. $1,000 for the meeting. You
are responsible for your
travel and living expenses in
connection with the meeting.
Transfer Fee $15,000 Due when No transfer fee is imposed on
franchise transfer of an interest in your
agreement is business to a trustee, guardian
signed by or executor for the benefit of

transferee but
transfer not
effective until
all
requirements
are met and
transferee
completes
training. If
transferee
commences
training but
does not
complete it
50% of transfer
fee is refunded.
Otherwise, fee
is non-
refundable.

its spouse or descendant of
the franchisee, Designated
Principal or principal owner
or a transfer to an entity with
identical ownership to the
transferor.




Type of Fee

Amount

Date Due

Remarks

Interest on Overdue
Payments

The lesser of 18% per year or the highest
rate allowed by applicable law.

Immediately
upon billing.

Interest charges apply to any
amount that we do not
receive from you when it is
due, including CSFs,
marketing contributions,
purchases from us and all
other payments due from you.

Returned Check or
Non-Sufficient Funds
Fee

$100 per incident

Upon invoice

In the event any El