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Note:  In some instances, current and former franchisees sign provisions restricting their ability to 
speak openly about their experience with Snap-on.  You may wish to speak with current and 
former franchisees, but be aware that not all former franchisees will be able to communicate with 
you. 
 
If you buy this franchise, your contact information may be disclosed to other buyers when you 
leave the franchise system. 



APPENDIX F 
 
Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 1 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Buholm,Aksel P   3615 N Snow Goose Rd   Palmer AK 99645 907-745-5355 
Howell,Benjamin F   253 Kenyon Drive   Ohatchee AL 36271 256-820-6819 
Winningham,Joseph R   317 Rogers St East   Fort Deposit AL 36032 334-227-0797 
Clem,Ronnie RCSC Enterprises, Inc. 76 Rocky Gap   Mayflower AR 72106 501-470-1971 
Weatherly,Alex B   4137 Serene Dr   Bauxite AR 72011 870-250-2959 
Barrell,Anthony J AJRM Tools Inc. 8854 W Runion Drive   Peoria AZ 85382 623-217-3491 
Ching, Adam K **Add’l Franchise Adam Ching Entperprises, LLC 3729 E. Harrison Street Gilbert AZ 85295 480-628-8135 
Fernandez,Robert C   781 N Lake Havasu Ave Ste 3   Lake Havasu City AZ 86406 928-302-4910 
Fry,Charles W C & M Tools, LLC 8200 Lilly Bob   Prescott Valley AZ 86314 928-273-4406 
Gano,Erick P EPG TOOL SERVICE, LLC. 9212 W Camino De Oro   Peoria AZ 85383 480-800-9459 
Gorton,Ronald W   2101 N 64th St   Mesa AZ 85215 520-760-6684 
Bartholomew,Christopher T   6153 Dunrobin Ave   Lakewood CA 90713 562-925-8110 
Beaver,Thomas   5477 Eastwood Ave   Alta Loma CA 91737 626-675-3519 
Bolves,Bradley   8131 Wynne Ave   Reseda CA 91335 818-342-1147 
Brush,Derek R   17871 Shady View Dr. #1701   Chino Hills CA 91709 661-435-4709 
Clarke,Mark A M CLARKE DISTRIBUTING LLC  754 Topaz Street   Redwood City CA 94061 650-660-0094 
Cleveland,Cecil S   9793 Dunbar Lane   El Cajon CA 92021 619-443-8387 
Diaz,Joe R   1805 Paseo Azul   Rowland Heights CA 91748 626-965-3185 
Ford,Jeffrey D   1315 26th Street, #108   Santa Monica CA 90404 310-927-9992 
Fowler,William R   23821 Pesaro   Laguna Hills CA 92653 949-837-4552 
Gonzalez,Rene A   6008 Comstock Ave Apt. B   Whittier CA 90601 562-355-7108 
Harris,Kenneth G   1651 Valley Oaks Dr   Gilroy CA 95020 408-848-6455 
Hartley,David J   3528 Wagon Wheel Ct.   Chino CA 91710 714-926-3875 
Keel,Thomas M   1546 Johnston Knoll   Fullerton CA 92835 714-773-1098 
Keener,Paul C   6384 Palomino Circle   Somis CA 93066 805-642-1690 
Marden, Clifford L **Add’l Franchise   3269 Macadam Ct Napa CA 94558 707-327-9323 
Miller, Walter (Still active-Washington term)   821 Century Way Danville CA 94526 425-512-4261 
Miranda,Craig   750 Coronado Blvd.   Sacramento CA 95864 916-283-4041 
Moldenhauer,Eric Jerome   2385 Farrington Dr   El Cajon CA 92020 619-562-9753 
Nakamura,Val H   1721 Monte Vista Dr   Vista CA 92084 760-726-7396 
Palmer,Scott W   10533 El Brasso Drive   Whittier CA 90603 562-789-9138 
Pirner,David W   P O Box 216   Wrightwood CA 92397 760-221-9124 
Rothhammer,Robert R   175 Barrett Drive   La Selva CA 95076 831-689-9978 
Schings,Rudy H   9639 Andora Avenue   Chatsworth CA 91311 818-998-0300 
Stiffler,Robert J   1304 Bynum Way   Oakley CA 94561 925-625-3265 
Taylor,Gregory F   8721 Julie Lynne Circle Tracy CA 95304 209-832-7365 
Vessell,Brian E   2842 Dewolf Ave   Clovis CA 93619 559-439-3966 
Till, Toby A. **Add’l Franchise Tillbuilt, Inc. 11560 Paris St Henderson CO 80640 303-519-3222 
Ziegler,James W Ziegler Tools Corporation 783 Cedar Court   Rifle CO 81650 970-871-6225 
Besade, Stephen A. **Add’l Franchise Stephen Besade & Sons, LLC 126 Fog Plain Road POS Box 771 Waterford CT 6385 860-884-6007 
Borona,Christopher C   72 Geissler Drive   Shelton CT 06484 203-924-2698 



Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 2 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Pac,Daniel Joseph   309 Birge Park Rd   Harwinton CT 06791 860-485-1998 
Radway,Stephen W   19 Magonk Point Road   Waterford CT 06385 860-443-2420 
Canni,George J Canni Enterprises LLC 1700 Moss Creek Drive   Orange Park FL 32003 904-375-2515 
George Jr,Arthur L   3271 Northwest 27th Terrace   Boca Raton FL 33434 561-574-7376 
Hamel,Sean M SEAN HAMEL, LLC 13971 Ishlala Circle   Wellington FL 33414 954-826-0684 
Hobbs,Grant M   989 Spring St NW   Palm Bay FL 32907 321-745-8602 
Iannelli,Victor A Iannelli Tools & Equipment, Inc. 1795 Sunwood Blvd   Longwood FL 32779 407-774-3132 
Keith,Garrick N Garrick Keith Tools, LLC PO Box 742   San Antonio FL 33576 813-239-4310 
Kellner, William J. **Add’l Franchise Kellner V11 LLC 7708 West Knights Griffen Rd Plant City FL 33565 863-272-2459 
Marques,Jay C   5511 SW 55th Ave   Davie FL 33314 954-547-9670 
Morris,Brandon C MORRIS TOOLS, INC. 32837 Peachtree Ln   Wesley Chapel FL 33545 209-606-9569 
Pafford,LeeRoy   218 Glen Brook Ct   Tallahassee FL 32317 850-421-5357 
Sanchez,Antonio   17368 49th Street North   Loxahatchee FL 33470 561-204-2630 
Schneider,William J SCHNEIDER TOOLS, INC. 2780 Thornwood Lane   Jacksonville FL 32207 904-398-5191 
Soriano,Juan JNA Tools, Inc. 2230 Shadow Oak Rd   Sarasota FL 34240 941-371-6459 
Garnett,Charles N   6092 Hwy 42 South   Culloden GA 31016 478-992-9611 
Gavidia,Tito (New York term) Ethan Tools Corporation 2970 Hopkins Road Powder Springs GA 30127 917-295-1709 
Schwarz,Roy E   250 Mallard Lane   Locust Grove GA 30248 770-914-0306 
Watts,Kenneth C Fort Watts Holdings, LLC 7860 Cedar Mountain Road   Douglasville GA 30134 678-378-3286 
Halferty,Michael J Arno Quality Tools, LLC 1551 Haloa Drive   Honolulu HI 96818 808-238-1888 
Stuchel, Mark D. **Add’l Franchise Mark D Stuchel, Inc. 21389 360th Street Earlham IA 50072 515-577-0993 
Wellington,Earl D Wellington Tool Sales, Inc. 145 Green Meadows Dr   Washington IA 52353 319-330-9117 
Steen,Joshua E   1775 Brookview Drive   Idaho Falls ID 83404 208-524-6099 
Upchurch,Brian T   3156 N 3524 E   Kimberly ID 83341 208-423-5849 
Dato,Kenneth W   3904 North 5000W Road   Kankakee IL 60901 815-955-2397 
Ekin,Heath E EKIN ENTERPRISES, LLC 2610 116th Ave West   Milan IL 61264 309-558-8328 
Hain,Ernest O   1000 Center Drive   South Elgin IL 60177 847-812-1300 
Harman,Todd R TODD'S TOOLS INC. 9695 4 Corners Ln   St. Jacob IL 62281 618-644-4727 
Huggins,Andrew S HUGGINS PROFESSIONAL TOOLS 22203 Gawain Drive   Joliet IL 60404 815-530-3402 
Kempen,Robert   PO Box 241   Clifton IL 60927 815-694-2063 
Miller,Jeffrey N   17419 Parkside Ave   Tinley Park IL 60477 708-429-0294 
Oelhafen,Scott   18842 Spring Creek Drive New Lenox IL 60451 815-485-5792 
Pew,Robert L Wrenchmans Toy Store, Inc. 607 Hickory Road   Woodstock IL 60098 224-588-2102 
Rohr,Nicholas R   3928 Urbana Rd   Millstadt IL 62260 618-410-5207 
Ryan,Patrick J Ryan Tool Sales, LLC 1345 Marco Court   Darien IL 60561 630-241-2493 
Sandoval,Edgar A & E TOOLS, LLC 108 3rd Avenue   Mendota IL 61342 815-252-2128 
Shafer,Daniel A Shafer Tool, Inc. 608 Whitmore Trail   McHenry IL 60050 847-707-4090 
Sramek,Frank W   302 Bartram Rd   Riverside IL 60546 708-442-0990 
Storey,David J   5802 Forest Preserve Rd   Rockton IL 61072 815-289-6210 
Wildhirt,David J   16353 S Fieldstone Place   Lockport IL 60441 630-254-1686 
Barnett,Michael R   731 E. 11th St.   Mishiwaka IN 46544 574-252-5587 
Brown,Kevin R   10111 Lantern Road   Fishers IN 46037 317-595-0500 
Daniels,Jeffrey K   19999 Gregory Circle   Noblesville IN 46062 317-446-1429 
Folk,Morris A   1628 W. 200 S.   Warsaw IN 46580 574-269-2586 
Novicki,Teddy J   5910 Paradise Dr   Martinsville IN 46151 317-422-1813 



Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 3 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Reese,David W D AND H TOOLS INC. 12145 Sycamore Drive   Indianapolis IN 46236 317-823-5717 
Wylie,John G   12231 Hendricks Court   Crown Point IN 46307 815-337-2398 
Hudson, Henry L **Add’l Franchise J&H Enterprises of Kansas, Inc. 3000 Lincolnshire Topeka KS 66614 785-633-0665 
McDougal,John H J and J Tool Service, Inc. 825 Lane Drive   Colby KS 67701 285-462-2963 
Tarkowski,Jon B   2106 South Linden Court   Wichita KS 67207 316-684-6840 
Burnsworth,Mark D   82 Beth Court   Elizabethtown KY 42701 270-832-7039 
Humfleet, Joseph J **Add’l Franchise   59 Jim Brock Road Pineville KY 40977 606-524-0915 
Jones,Anthony A ADAM'S TOOL COMPANY LLC 1118 Pea Ridge Rd.   Somerset KY 42501 606-219-0362 
McGarry, Mike E **Add’l Franchise McGarry's Tools, Inc. 3786 Taylorsville Road Louisville KY 40220 502-939-2338 
Milburn,John W Milburn Enterprises, Inc. 1421 Mt Rainier Dr   Lexington KY 40517 859-271-5486 
Moats,Richard J RJM Tools, LLc 564 Boyce Fairview Rd   Albaton KY 42122 270-792-3325 
Maxsween,Timothy E   20280 Crescent Meadows   Ponchatoula LA 70454 985-687-2027 
Reilly,James M Tidewater Custom Shop, LLC 41154 Happywoods Rd   Hammond LA 70403 985-520-1132 
Beaudoin,Keith E   146 Magnolia Ave   Gloucester MA 01930 978-290-0125 
Eastman,David M   24 Vermont Avenue   Brockton MA 02302 508-559-6525 
Hulbert,Douglas G   15 Fowlers Ln   Ipswich MA 01938 978-356-3017 
Noyes,Brian   PO Box 172   Hopedale MA 01747 508-958-7326 
Hessong,Bradley A   11836 Crystal Falls Drive   Smithsburg MD 21783 301-992-1203 
Holland,Lars V   72 Madison Street   Westminster MD 21157 443-789-4660 
Simms,Francis A FAST TOOLS LLC 7231 River Drive Road   Sparrows Point MD 21219 410-477-1104 
Stratton,William M W.S. Tools Inc. 4841 Greencove Circle   Baltimore MD 21219 410-477-9860 
Sutton,David S D.S.S. TOOLS, INC. 5316 Sudley Rd   West River MD 20778 410-867-1308 
Ward,Robert J R & R Ward Enterprises, Inc. 4005 Tulip Ct.   Huntingtown MD 20639 410-535-5573 
Taylor,Douglas T   5 Sequoia Lane   Scarborough ME 04074 207-883-3777 
Cross,Duane E   7560 N Orleans Rd   Orleans MI 48865 616-761-3361 
Lavallee,Douglas A   1017 Huntly Rd   Niles MI 49120 269-687-2720 
Petrilli,Thomas J   5231 Renee Court   Fowlerville MI 48836 517-223-0875 
Swank,Michael   1152 Vassar   South Lyon MI 48178 248-767-9692 
Engebretson,Michael D   703 Ridgewood Road   Grand Rapids MN 55744 218-326-9771 
Stevens,Kenneth W KG Tools Inc. 6320 11th  Ave SW Rochester MN 55902 507-281-3290 
Van Overbeke,John A   804 Woodfern Dr.   Marshall MN 56258 507-537-0674 
Boswell, Mark D **Add’l Franchise Boswell Tools LLC 6965 North Farm Road 155 Springfield MO 65803 417-597-1537 
Donker,Jeffrey   34401 W 141st Street   Rayville MO 64084 816-655-9329 
Halcomb,Harvey G H-Squared Innovations LLC 13 Lodge Court   Lake Saint Louis MO 63367 636-561-1576 
Ishmael,Timothy L   12610 NW 145th Terrace   Platte City MO 64079 816-464-2705 
John,Jermiah F   23644 HWY 41   Blackwater MO 65322 660-728-2896 
Miller,Lucas M Luke Miller Tool Sales, LLC 21 Rodeo Lane   Cuba MO 65453 573-259-5308 
Stillwell,Daniel P   900 Willow Drive   Grain Valley MO 64029 816-522-9626 
Vaporean,David A Dvaporean, LLC 24 Eastview Dr.   Fenton MO 63026 636-675-3253 
White,Terry G Terry G. White Tool Sales, LLC 19 Forest Hill Dr   Salem MO 65560 573-729-3255 
Murray,Robert W   500 Royal Street   Edwards MS 39066 601-852-4076 
Hoggatt,Gary R Hoggatt Enterprises, Inc. 3415 Quincy Street   Butte MT 59701 406-494-1155 
Simmert,Merlin S Mountain Tool INC 108 Vail Court   Missoula MT 59803 406-543-0801 



Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 4 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Bogden,Brad E   931 Maple Ridge Road   Asheboro NC 27203 336-633-8942 
Cain, Kevin A **Add’l Franchise   1776 Arbor Grove Church Rd Purlear NC 28665 336-927-5526 
Clough, Billy D **Add’l Franchise D&P Tools, Inc. 155 Brookfield Dr. Stokesdale NC 27357 336-312-8743 
Davis, Tony W **Add’l Franchise   187 Raven Pine Cr Wilkesboro NC 28697 828-964-1668 
Greenwood,Jared K Greenwood Tools, LLC 223 Brown Road   Hendersonville NC 28791 828-775-9981 
Halterman, Thomas M **Add’l Franchise RCT Tools, Inc. 104 Horsemans Trail Franklinton NC 27525 919-795-4786 
Henderson,Megan A   1521 Farm Life School Rd   Carthage NC 28327 910-496-5681 
McDaniel,Chad D (South Carolina term)   92 Hillside Dr.   Spruce Pine NC 28777 803-516-9680 
Cowell, James R **Add’l Franchise   27257 385th Ave Monroe NE 68647 402-750-1196 
Blado,Irving   89 Emily LN Box 10072   South Newbury NH 03272 603-938-2678 
Nattila,Steven S   489 NH Rt 12 N   Fitzwilliam NH 03447 603-242-6686 
Shea,Kevin M KMS Tools, LLC 5 Springwood Drive   Hooksett NH 03106 603-489-8840 
Crutchley,Richard H   5 Ithaca Court   Hamilton NJ 08690 609-587-3320 
Kleinwaks, Larry B **Add’l Franchise   2704 Lighthouse Lane Parlin NJ 8859 973-202-8159 
McGrady,Jim   7 Red Hill Road   Warren NJ 07060 908-604-6272 
Polo,Thomas   15 Mulberry Road   Turnersville NJ 08012 609-582-1925 
Wood,Douglas B   144 Steward Street   Trenton NJ 08610 609-584-7787 
Brown,John L THE RAMBLING RATCHET LLC 3005 S Saint Francis Dr Ste 1D Box Santa Fe NM 87505 817-584-7954 
Jones,Marty R   725 4th Street NE   Rio Rancho NM 87124 505-891-2787 
Mottaz,Peter H   1728 Black River Drive NE   Rio Rancho NM 87144 505-980-7942 
Munoz,Abran   4425 Airview Blvd   Winnemucca NV 89445 775-421-1315 
Cannizzaro,Joseph J   2992 Shore Road   Bellmore NY 11710 516-221-2065 
Cardinale,Michael A Cardinale Tools, Inc. 377 Little East Neck Road So.   Babylon NY 11702 631-275-0495 
Fermicola,Anthony   57 Lakeview Ave   Hartsdale NY 10530 914-948-4867 
Fiore,Raymond R NUT CASE TOOLS SALES, LLC 8143 Wesley Road   Bloomfield NY 14469 585-657-7898 
Janke,Donald   36 Vernon Avenue   East Norwich NY 11732 516-922-5290 
Janson,Ronald   17 Evergreen Drive   Manorville NY 11949 631-878-6964 
Johnson,Larry   1207 Angus Rd   Penn Yan NY 14527 315-536-6127 
Katsur,Steven   71 Central Boulevard   Merrick NY 11566 516-379-5489 
King,Todd M   655 Turnpike Road   Eagle Bridge NY 12057 518-859-0595 
Kohler,Michael J Tonka Tools, LLC 499 South Plank Rd   Westtown NY 10998 845-355-1176 
Mendenhall,Chad R   4515 Westbury Rd   Wolcott NY 14590 315-594-8065 
Montemurro,Joseph Pro Choice Tools Inc. 25 Verdi Street   Smithtown NY 11787 631-724-6409 
Perotti, Michael J **Add’l Franchise Perotti Tool Corp. 28 Long Acre Dr Huntington  NY 11743 516-359-0543 
Valentine,Todd A   3052 Kulp Rd   Eden NY 14057 716-992-4723 
Williamson,Thomas H   148 N Tower Hill Rd   Wassaic NY 12592 845-677-8895 
Yorek, Gerald **Add’l Franchise CRIM Tools, Inc. 25 Hampshire Court Holbrook NY 11741 516-776-4101 
Adkins,Justin G Adkins Enterprises, LLC 514 Western Avenue   Mason OH 45040 513-259-1454 
Bruewer,John G   9616 Monroe Ave   Cincinnati OH 45242 513-793-9526 
Driscoll, Timothy C *Add’l Franchise   1440 Snider Rd New Carlisle OH 45344 937-657-3027 
McLean,Joseph D   739 16th St NE   Massillon OH 44646 330-832-0113 
Mobarry,Andrew L Mobarry Tool Sales, LLC 10388 Dugan Gap Road   North Bend OH 45052 513-658-2449 
Richards,Richard D   2718 Spring Hill Raod   Goshen OH 45122 513-802-6224 



Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 5 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Barnett,Mark A MAB TOOLS LLC 10609 Lakeside Dr   The Village OK 73120 580-320-5472 
Cook, Timothy J **Add’l Franchise Cook Tool Company 100 Todd Estates Chickasha OK 73018 405-222-8892 
Cornett,Russell W   11516 Cedar Valley Dr   Oklahoma City OK 73170 405-573-9746 
Jones,Tory D (Deceased)   2014 Spencer Drive   Harrah OK 73045 405-454-6751 
Laskey,Ronald L   9320 South Toledo   Tulsa OK 74137 918-488-8121 
Eldridge,Kevin L   3561 Placer Road   Wolf Creek OR 97497 503-883-9057 
Sorenson,Todd S   1455 Barker Road   Hood River OR 97031 541-705-5047 
Braim,Jesse L   305 W 3rd Street   Miffinville PA 18631 570-419-9922 
Butz,Daniel R   2199 Sheaffer Rd   Elizabethtown PA 17022 717-327-1499 
Courtney,Kevin D   733 Cheryl Drive   Warminister PA 18974 215-328-9586 
Herring,Lynn LYNN C. HERRING, LLC 1008 Innisbrook Drive   Greensburg PA 15601 724-757-6265 
Markovich,Mylan F Markovich Enterprises, LLC 140 Smartnick Rd   Greenburg PA 15601 724-309-9070 
Monaghan,Robert P   26 Goldenrod Drive   Carlisle PA 17015 717-319-3223 
Murray,Michael J   733 Germantown Ave   Lafayette Hill PA 19444 215-836-0915 
Pfeiffer,Brandon M   920 Sickmans Mill Road   Conestoga PA 17516 717-327-3655 
Presutti,Andrew J   5720 Bull Creek Road   Tarentum PA 15084 724-448-5658 
Roberts,Allen M   375 Callowhill Road   Chalfont PA 18914 215-822-7335 
Schober,Robert G   104 Security Dr   Washington PA 15301 724-228-3665 
Slonaker,Walter L   41 Indian Lane   Boyertown PA 19512 610-473-0776 
Strauss,Joseph D   1226 Orchard Rd   Lititz PA 17543 717-715-7793 
Valentine,Dillion J   826 Route 309   Sellersville PA 18960 267-772-3386 
Ventrone,Joseph A   31 Ridge Road   Malvern PA 19355 610-648-0683 
Witucki,Frank L   6079 Rocky Road   Natrona Heights PA 15065 724-295-4792 
Yohn,Phillip C   360 Wood Chuck Drive   Ephrata PA 17522 717-733-0784 
York,William D   4211 Stratford Dr   Irwin PA 15642 724-861-8604 
Zanolli,Robert L   112 Security Dr   Washington PA 15301 724-228-3147 
Martinez,Carlos   PMB 220 PO Box 4956   Caguas PR 00726 939-642-8064 
Jackson, Michael J **Add’l Franchise MJ Tools & Equipment, Inc. 5 Cedar Forrest Rd North Smithfield RI 2896 508-958-6482 
Berube, David M  **Add’l Franchise (North 
Carolina term)   5441 Halfway Creek Road Huger SC 29450 843-437-0815 
Brune,Jason M   3127 Devon Rd   Florence SC 29505 843-413-0247 
Hudak,Jesse J Upstate Tools, LLC 106 Woods Drive   West Union SC 29696 864-710-8109 
McGrady,Justin J   118 Hendrix Drive   West Columbia SC 29170 803-569-9473 
Westmoreland, Chad A **Add’l Franchises C A Westmoreland LLC 1390 Piedmont Rd Blacksburg SC 29702 803-207-5018 
Westmoreland,Geoffrey S WESTMORELAND TOOLS, LLC 206 Spring Mist Dr.   Lexington SC 29072 803-318-2100 
Loof, Dean A   14128 Hacker Loop   Rapid City SD 57701 605-390-0534 
Vallette, David (Still active - Nebraska term) Vallette Tools Inc. 15856 Golden Valley Drive Piedmont SD 57769 650-390-7427 
Sutherland,Ronald L   7761 Grey Squirrel Cove   Cordova TN 38018 901-365-9181 
Berthelot,Stephen P   370 Macon Drive   Nacogdoches TX 75965 936-645-0040 
Brantley,Jerry M   115 Horseshoe Drive   Cooper TX 75432 903-280-5237 
Brown,Ricky G Rick G. Brown Tools & Equip Inc 623 Country Road 1260   Quitman TX 75783 903-878-2314 
Cisneros,Jose   14114 Kint Circle   San Antonio TX 78247 210-490-3796 
Cremers,James J Jim's Tools & Equipment, LLC 9580 Tessa Lane   Flint TX 75762 903-894-3126 
George,James A   555 Mobile Home Alley   Poteet TX 78065 830-570-8470 
Hensley,Michael A   1725 S. Timberlane   Vidor TX 77662 405-301-2545 



Franchisees Who Had an Outlet Terminated, Canceled, Not Renewed or Otherwise Voluntarily or Involuntarily Ceased to do Business under the Franchise Agreement in the 
Twelve-Month Period Ended December 31, 2016 
 

App F 6 02/17 
 **The Franchisee voluntarily ceased to do business under a franchise agreement, but continues to operate under another franchise agreement as of fiscal year-end 2016. 

Individual Franchisee or Principal Owner Franchisee Entity Address City  State  Zip Phone 
Johnson,Tommy J   568 Sellmeyer Ln   Highland Village TX 75077 214-837-5589 
Kelly, John W **Add’l Franchise Kelly Tools and Equipmenet, Inc. 3906 Egret Ct Spring TX 77386 281-831-7211 
Lapp, Benjamin A **Add’l Franchise Lapp Enterprises, Inc. 2404 San Miguel Friendswood TX 77546 281-831-7048 
Moon,Clay M   2627 Wood River Drive   Spring TX 77373 281-635-5737 
Oswalt,John D   3309 Webb Rogers Road   Waskom TX 75692 903-407-2586 
Regian,King Wayne Regian Tools & Equipment, Inc. 207 Twisted Oak Lane   Crawford TX 76638 254-717-5517 
Schlehuber,Christopher W Sheelback Tools, Inc. 570 Westward Drive   Royse City TX 75189 972-527-2685 
Sisemore,Juan R   1901 W 19th   Plainview TX 79072 806-296-6091 
Streety,Glen L STREETY TOOLS, LLC 7318 78th Street   Lubbock TX 79424 806-794-9286 
Veith,Alvin J VEITH TOOL CO LLC 2127 New York Road   Henrietta TX 76365 940-224-8934 
Woods, Patrick J **Add’l Franchise Woody's Tool Store, LLC 13822 Eaglesnest Bay Dr. Corpus Christi TX 78418 361-288-9381 
Wright Jr,Stanley H   621 Hall Road   Ferris TX 75125 972-544-2080 
Hickman, Christopher C **Add’l Franchise CMH Solutions, LLC 466 S. 200 E Brigham City UT 84302 435-225-3151 
Humpherys,Kirk H   340 West 2300 South   Clearfield UT 84015 801-927-8712 
Kawaguchi,Dennis M Kawaguchi, Inc. 511 Pleasant View Drive   Kaysville UT 84037 801-546-3074 
Moltzen,Henry M   766 Lava Flow Drive   Santa Clara UT 84765 435-632-4319 
Baker,Robert M   4475 Aberdeen Dr   Gloucester VA 23061 757-812-5651 
Callis,Jason M Jason M. Callis, LLC 840 Ridge Road   Cobbs Creek VA 23036 804-815-3807 
Dawes,Mark A Snapper Tools, Inc. 6268 Mcclellan Road   Mechanicsville VA 23111 804-781-0690 
Dellis,Timothey M   103 Craddock Lane   Huddleston VA 24104 540-312-5161 
Fadley,Ashton W   1112 Shipwreck Drive   New Market VA 22844 540-421-9566 
Fraze, Donald W **Add’l Franchise   16023 Fairway Drive Montclair VA 22025 703-898-8441 
Hawley,Dennis E   5201 Duke St Unit 303   Alexandria VA 22304 703-798-5861 
Klimas,Eugene M Eugene Klimas, LLC 5536 Millwood Drive   Gloucester VA 23061 804-693-7815 
Miller,Jason B   8981 Foggy Bottom Way   Charles City VA 23030 804-725-2694 
Parulis,Stephen J Parulis Enterprises, Inc. 2004 Artaine CT - NW   Leeburg VA 20176 703-975-2258 
Paxton,Keith Lee   4801 Lynbrook Lane   Richmond VA 23237 804-706-1754 
Reed, Kenneth C **Add’l Franchise   1457 Stover School Rd Greenville VA 24440 540-290-2596 
Weidman,Melinda L MWEIDMAN TOOLS, LLC 3606 Tanbark Road   North Chesterfield VA 23235 804-366-1332 
Wilson,Stephen W   275 Lucille Ave   Norfolk VA 23504 757-310-4766 
Foster,Bruce Alan   North 5516 Best Rd.   Spokane WA 99216 509-927-7923 
Frost, Carl W **Add’l Franchise C. Frost Tools, Inc. 12560 8th Ave NW Seattle WA 98177 206-793-3902 
Johnson,Grant A   31 SE Shadowood Blvd   Shelton WA 98584 360-432-8206 
Langmack,David A Langmack Enterprises, Inc. 5424 57th Avenue South   Seattle WA 98118 253-946-9261 
Mayotte,Keith L Keith Mayotte, LLC 2924 North Shore Drive   East Troy WI 53120 262-684-5156 
Meyer,Benjamin R BRM TOOLS, LLC N4137 State Highway 13   Medford WI 54451 715-309-2343 
Peterson,Emmery E   19254 52nd Ave   Chippewa Falls WI 54729 715-726-9386 
Reichhoff,Jeremy R Reichhoff Tools, LLC 243 Parador Place   Cottage Grove WI 53527 608-434-2247 
Stanton,Casey L   111 Sandy Hill Drive   Augusta WI 54722 715-210-5132 
Van Doren,Keith J   7193 Woodcrest Circle Rhinelander WI 54501 715-282-5460 
Greenwood,Paul F   2271 East Grafton Road   Fairmont WV 26554 304-366-8228 
Hovland,William G Hovland Inc 38 Marquette Dr   Cody WY 82414 307-527-5085 
Morehead,Colt E   1800 East River Drive   Jackson WY 83001 307-690-0488 
Weron, Richard A. **Add’l Franchise Ex nihlio Tools, Inc. 4512 Bobolink Lane Laramie WY 82070 307-760-4304 
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	LITIGATION FILED BY SNAP-ON AGAINST FRANCHISEES
	IN FISCAL YEAR ENDING DECEMBER 31, 2016
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	CONCLUDED LITIGATION
	I. THE FOLLOWING ACTIONS WERE BROUGHT BY FRANCHISEES.
	II. THE FOLLOWING ACTIONS WERE BROUGHT BY NON-FRANCHISE DEALERS.
	III. OTHER ACTIONS.

	Appendix C cover 0217 final
	Appendix C TMs Reg'd & Pend'g US 010417 final
	Trademarks Registered in U.S.A.

	Appendix D cover 0217 final
	Appendix D Patents US 010517
	2017 App D

	Appendix E cover 0217 final
	Appendix F cover 0217 final
	Appendix G cover 0217 final
	Appendix G SOI financials 0217 clean 020217
	Appendix H Guarantee of SOI 0217 012617
	FA Addendum CA 0217 final
	FA Addendum HI 0217
	E. Snap-on’s Right of First Refusal.  If Franchisee and all owners desire to sell, transfer or assign all stock or membership interest in a Corporate Franchisee or all of the assets of the franchise business and enters into a bona fide agreement with ...

	FA Addendum IL 0217
	Addendum to the
	Snap-on Tools Company LLC
	Franchise Agreement
	For Use in Illinois
	IN WITNESS WHEREOF, the parties hereto have executed this Addendum effective as of the date first above written.

	FA Addendum MD 0217
	Addendum to the
	Snap-on Tools Company LLC
	Franchise Agreement
	For Use in Maryland
	IN WITNESS WHEREOF, the parties hereto have executed this Addendum effective as of the date first above written.

	FA Addendum MN 0217
	For Use in Minnesota
	1. The provisions of Minnesota Statutes Section 80C.14, Subdivision 3, 4, and 5 require, except in certain cases, that a franchisee be given 90 days notice of termination (with 60 days to cure) of the Franchise Agreement.  Therefore, these provisions ...
	2. The Minnesota Department of Commerce requires that franchisors indemnify Minnesota franchisees against liability to third parties resulting from claims by third parties that the Franchisee’s use of Snap-on's trademarks infringes trademark rights of...
	3. The sections of the Franchise Agreement covering governing law, jurisdiction and venue and choice of forum are hereby amended to include the following language required by the State of Minnesota:
	4. Except to the extent the Franchise Agreement is expressly amended by this Addendum, the Franchise Agreement remains unmodified and in full force and effect.

	FA Addendum NC 0217
	Addendum to the
	Snap-on Tools Company LLC
	Franchise Agreement
	For Use in North Carolina
	IN WITNESS WHEREOF, the parties hereto have executed this Addendum effective as of the date first above written.

	FA Addendum ND 0217
	Addendum to the
	Snap-on Tools Company LLC
	Franchise Agreement
	For Use in North Dakota

	FA Addendum NY 0217
	Addendum to the
	Snap-on Tools Company LLC
	Franchise Agreement
	For Use in New York
	IN WITNESS WHEREOF, the parties hereto have executed this Addendum effective as of the date first above written.

	FA Addendum WA 0217
	Appendix I.1.B Owners Guaranty 0216 for 0217 final
	OWNER’S GUARANTY OF
	FRANCHISEE’S OBLIGATIONS

	Appendix I.1.C.1 Addm to FA (Renewal) 0217 013117
	SNAP-ON TOOLS COMPANY LLC

	Appendix I.1.C.2 Addm to FA (Trans Fran) 0217 013117
	SNAP-ON TOOLS COMPANY LLC

	Appendix I.1.C.3 Addm to FA (Expn Fran) 0217 013117
	SNAP-ON TOOLS COMPANY LLC

	Appendix I.1.C.4 Addm to FA (Vets Discount) 0217 013117
	SNAP-ON TOOLS COMPANY LLC

	Appendix I.1.C.5 Addm to FA (Employee Discount) 0217 013117
	SNAP-ON TOOLS COMPANY LLC

	Appendix I.1.C.6.A Addm to FA SBA 0217 012617 final
	Appendix I.1.C.6.B Addm to FA (SBA Guarantee Loan) 0217 012617
	ADDENDUM TO SNAP-ON TOOLS
	FRANCHISE AGREEMENT
	(SBA Guaranteed Loan)
	IN WITNESS WHEREOF, the parties hereto have executed this Addendum as of the date first above written.
	SNAP-ON TOOLS COMPANY LLC
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	2.  FEES; PAYMENT
	(a)  Fees.  Merchant agrees to pay the fees for the Point Service as set forth in Exhibit A or an Adoption Agreement, as applicable.  Snap-on is not obligated to pay any fee due by a Franchisee.  VeriFone reserves the right to change such fees annuall...
	(b)  Payment (i) Verifone shall invoice Snap-on for the Point Service.   Payment terms for all invoiced amounts will be thirty (30) days from the date of invoice as long as the account is current.
	(ii)  Franchisees shall pay for the Point Service by ACH pursuant to the ACH terms attached hereto as Exhibit C.
	(iii) All payments shall be in U.S. dollars, unless a different currency is specified in Exhibit A.  All fees are non-refundable.
	(c)  Taxes; Failure to Pay.  All fees are exclusive of applicable taxes, including without limitation sales tax. Applicable taxes will be added to the amount billed to Merchant. If Merchant fails to pay the charges for the Point Service when due: (i) ...
	7.  TERM; TERMINATION
	(a)  Term.  This Agreement shall commence on the Effective Date and remain in effect for three (3) years (“Initial Term”).  Thereafter, this Agreement shall continue in effect for annual renewals (each a “Renewal Term”) unless one party notifies the o...
	(a) VeriFone Property.  The Devices shall remain the property of VeriFone.  Merchant shall have no right, title or interest therein except as a lessee under this Agreement.  Merchant shall keep all Devices free and clear from all liens, including any ...

	(b)  Loss and Damage.  Subject to VeriFone’s obligation to provide the Services, Merchant assumes and shall bear the entire risk of loss or damage to the Devices from any use whatsoever from the date of delivery of the Devices to the Merchant site, un...
	Support Services
	Call/Problem Tracking System
	Severity Levels
	Obligations of Merchant
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	LOAN AND SECURITY AGREEMENT
	BORROWER Snap-on Credit LLC

	Appendix I.3.A Uncon Contg Guar 0216 for 0217 012717 final
	CONTINUING UNCONDITIONAL GUARANTEE
	(FOR CORPORATE or LIMITED LIABILITY COMPANY)
	Mediation.  Except as otherwise provided in the provisional remedies below the parties agree to attempt to resolve any controversy or disputes arising out of or relating to this Guarantee including, but no limited to by non-binding mediation prior to ...
	Arbitration.  Except as otherwise provided in the provisional remedies below, any controversy or dispute arising out of or relating to this Guarantee including, but not limited to, any claim by Guarantor, or any person in privity with or claiming thro...
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	PROMISSORY NOTE
	BORROWER
	{Name of Borrower}
	By:  Title:U_________________________
	Printed Name of signatory: ____________________________
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	1. DEFINITIONS.
	1.1 "Affiliate" means an entity controlled by, under the control of or under common control with a Party.  For purposes of this definition, "control" means having the direct or indirect beneficial ownership of a voting interest of at least fifty (50) ...
	1.2 "Licensed Location" means the mobile store identified in USchedule AU.
	1.3 "Licensed Products" means the computer software programs identified in USchedule AU (as Schedule A is supplemented or amended from time to time by the Parties), any software updates supplied by Snap-on, the media in which the programs are delivere...
	1.4 "Licensee" means the Snap-on Affiliate or Snap-on franchisee identified in USchedule AU.
	1.5 "Third Party Packages" means the third party software programs and libraries distributed with the Licensed Products.

	2. SOFTWARE LICENSE.
	2.1 Grant.  Subject to the terms and conditions of this Agreement, Snap-on grants to Licensee a limited, non-exclusive, non-transferable license to install, run, access and otherwise use the Licensed Products at the Licensed Locations for Licensee’s i...
	2.2 Restrictions.
	A. The Licensed Products may only be used by the Licensee and Licensee's authorized personnel and independent contractors solely for Licensee's own internal business purposes;
	B. Licensee may not modify, reverse engineer, disassemble, decompile, recompile, sell, lease, sublicense, assign or otherwise transfer the Licensed Products;
	C. The Licensed Products may not be used for the operation of any timesharing, service bureau, rental service, subscription service, hosting, outsourcing or similar activity for the benefit of a third party;
	D. Licensee acknowledges that the laws and regulations of the United States may restrict the export and re-export of certain commodities and technical data of United States origin, including the Licensed Products in any medium.  Licensee will not expo...
	E. Licensee must ensure the Licensed Products are installed on hardware in accordance with Snap-on's specifications, and maintain an internet connection to allow Snap-on remote access to the Licensed Products.  Snap-on may access the Licensed Products...
	F. Licensee may not remove any of Snap-on's or any other third party's copyright, trademark and other proprietary notices on or in the Licensed Products;
	G. Licensed Products may not be transferred to another device, except for a temporary transfer in the event of a computer malfunction or to a replacement device;
	H. Licensed Products may not be duplicated except for a sufficient number of copies for Licensee's licensed use;
	I. Licensee may not disclose, or allow access to, the Licensed Products to any third party, except as provided in Section 2.2.A.; and
	J. Licensee may not publish the results of any benchmark tests run on the Licensed Products.


	3. OWNERSHIP.
	3.1 Licensed Products.  Snap-on, and its licensors, own the Licensed Products and reserve ownership and all intellectual property rights in the Licensed Products and any metadata generated by the use of the Licensed Products.  To the extent Licensee h...
	3.2 Licensee Data.  Licensee will own any customer information it places into the Licensed Products ("Licensee Data").  Licensee grants Snap-on a nonexclusive, perpetual, world-wide license to view, use and modify the Licensee Data for Snap-on’s busin...
	3.3 Third-Party Packages.  The Licensed Products are distributed with Third Party Packages.  Licensee's use of the Third Party Packages is subject to the terms and conditions of   their specific license agreements, including any disclaimers of warrant...
	3.4 Services.  During the term of this Agreement, Snap-on will provide the following support for the Licensed Products:  (i) a commercially reasonable amount of technical advice on the Licensed Products, which will be provided via a toll-free telephon...

	4. FEES.
	4.1 Fee Payment.  In consideration for the rights granted under this Agreement, the Licensee will pay to Snap-on the fees set forth in USchedule AU.  Amounts are payable in U.S. dollars.  All fees are invoiced on a monthly basis and will be payable in...
	4.2 Fee Updates.  Snap-on reserves the right to prospectively change the fees set forth in USchedule AU upon thirty (30) days prior notice to Licensee, which may be provided electronically and without sending a confirmation copy in another form.  Snap...

	5. AUDIT.  Snap-on has the right to inspect the Licensee's relevant records to verify Licensee's compliance with Section 2 of this Agreement.  Any audit will be at Snap-on's cost.
	6. WARRANTIES.
	6.1 Licensee Warranties.  Licensee will comply with all applicable local, state, federal and other governmental laws, rules, regulations and ordinances, including without limitation any export control laws, rules and regulations.  Licensee is not in v...
	6.2 Snap-on Warranties.
	A. ULicensed ProductsU.  For a period of ninety (90) days following the date of delivery of the Licensed Products (the "Warranty Period") to Licensee, the Licensed Products will perform in all material respects in accordance with Snap-on's documentati...
	B. UServicesU.  Any services provided under this Agreement will be performed in a professional and workmanlike manner.
	C. URemediesU.  If the foregoing warranties are breached, Licensee will provide written notice of the alleged breach to Snap-on within the Warranty Period and, as Licensee's sole and exclusive remedy and Snap-on's sole and exclusive obligation, Snap-o...
	D. UExclusionsU.  The above warranties will not apply to Licensed Products that have been altered or modified or used in a manner that does not conform to Snap-on's written instructions, documentation or the provisions of this Agreement.

	6.3 Disclaimer.  THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF, AND SNAP-ON DISCLAIMS, ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR...

	7. LIMITATION OF LIABILITY.  IN NO EVENT WILL SNAP-ON, OR ITS LICENSORS, BE LIABLE FOR ANY LOST PROFITS, LOSS OF REVENUE, LOSS OF GOODWILL, LOSS OF BUSINESS, OR ANY SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF SNAP-ON HAS ...
	8. FORCE MAJEURE.  The Parties are excused from non-performance under this License Agreement (except as to any payment obligations), to the extent the non-performance is caused by an act of nature, war, terrorism, public enemy, or civil disobedience; ...
	9. INFRINGEMENT.
	9.1 Indemnity.  Subject to USection 7U (Limitation of Liability), Snap-on will defend and indemnify Licensee from any costs, damages, liabilities, or expenses (including reasonable attorneys' fees) suffered or incurred by Licensee as a result of third...
	9.2 Exclusions.  Snap-on will have no liability for any claims of infringement that arise from or are the result of (i) the use of Licensed Products in a manner that does not conform to Snap-on's written instructions, documentation or the provisions o...
	9.3 Sole Remedy.  The remedies in this USection 9U are Licensee's sole and exclusive remedies and Snap-on's sole and exclusive obligations with respect to any claim by a third party that licensed products infringe a patent, copyright or trade secret.

	10. TERM AND TERMINATION.
	10.1 Term.  The term of this Agreement will begin on the date set forth in USchedule AU, and will remain in effect until terminated as provided herein.
	10.2 Termination – In General.  Either Party may terminate this Agreement by providing thirty (30) days prior written notice to the other Party.
	10.3 Termination for Cause – Change in Relationship.  If Licensee is no longer a Snap-on franchisee, this Agreement will automatically terminate with the termination of the Franchise Agreement that was signed by the Parties.  If Snap-on no longer offe...
	10.4 Termination for Cause – Bankruptcy.  Snap-on may terminate this Agreement effective immediately and without any prior notice to Licensee, if any of the following occur:  (A) Licensee files a petition in bankruptcy or is adjudicated a bankrupt; (B...
	10.5 Effect of Termination.  Upon termination of this Agreement, Licensee will immediately discontinue use of the Licensed Products and will at its own expense, within five (5) calendar days after termination of this Agreement: (A) return to Snap-on t...

	11. DISPUTE RESOLUTION.
	11.1 Mediation.  Except as otherwise provided in USection 11.3U, the parties agree to attempt to resolve any controversy or disputes arising out of or relating to this Agreement, including but not limited to, any claim by Licensee, or any person in pr...
	The parties acknowledge that mediation proceedings are settlement negotiations and that to the extent allowed or required by applicable law, all offers, promises, conduct and statements, whether oral or written, made in the course of the mediation wil...
	11.2 Arbitration. Except as provided in USection 11.2U below, any controversy or dispute arising out of or relating to this Agreement, will be submitted to final and binding arbitration as the sole and exclusive means for final and binding resolution ...
	A demand for arbitration must be made in writing within the applicable statute of limitation period; otherwise, the right to any remedy will be forever barred, as provided by applicable law and determined by the arbitrator.
	Notwithstanding any other provision of this Agreement, arbitration under this USection 11U will be governed exclusively by the Federal Arbitration Act as amended (9 U.S.C. §§ 1 et seg.), and arbitration will take place according to the Commercial Arbi...
	The arbitration will proceed before a single arbitrator.  The arbitrator will be chosen in accordance with the AAA Rules.  If the amount claimed by the Party filing for arbitration both in the original demand for arbitration and in any amendment is le...
	Unless otherwise agreed by the Parties or ordered by the arbitrator, following a Party’s motion for additional discovery, pre-hearing discovery in any arbitration is limited to the following:  (1) production of all documents that will be introduced at...
	Each Party further agrees that, unless such a limitation is prohibited by applicable law, as determined by the arbitrator, a Party will not be liable for punitive or exemplary damages and the arbitrator will have no authority to award the same.  The a...
	The Parties agree to arbitrate only controversies and disputes that are specific to Licensee, or any person in privity with or claiming through, on behalf of or in the right of, Licensee, and therefore Licensee and Snap-on agree that (i) arbitration u...
	In any case in which (1) the dispute is filed as a class or consolidated action or by way of joinder of separate parties and (2) there is a final judicial determination that all or part of the Class/Consolidated Action Waiver is invalid or unenforceab...
	In addition, in the event any other provision in this Section 11 is determined to be invalid or unenforceable as a matter of law, then it is the intention of the Parties to this Agreement that such provision be deemed inoperative and stricken from thi...
	11.3 Provisional Remedies.  Each Party will have the right to seek from an appropriate court provisional remedies including, but not limited to, temporary restraining orders, preliminary injunctions or replevin orders before, during or after mediation...

	12. GOVERNING LAW.  Except to the extent that the Federal Arbitration Act may apply in accordance with Section 11 above, this Agreement shall be governed by, and construed in accordance with, the laws of the state in which the Licensee’s List of Calls...
	13. INDEPENDENCE.  The relationship created by this Agreement is that of licensor and licensee.  Nothing in this Agreement creates or will be construed to create or constitute a partnership, joint venture, agency or employment relationship between the...
	14. ASSIGNMENT.  This Agreement is personal to Licensee and may not be assigned or delegated by Licensee without the prior written consent of Snap-on.  If Licensee grants a security interest in the Licensed Products, the secured Party has no right to ...
	15. NOTICE.  Except as otherwise stated in this Agreement as to specific notices, any other notices, reports, approvals, or other communications under this Agreement ("Notices") must be in writing and sent by one of the following methods to Snap-on or...
	16. AGREEMENT.  This Agreement includes the Schedules and Exhibits and contains the entire understanding between the Parties and supersedes all prior agreements and understanding relating to the subject matter of this Agreement.  This Agreement may no...
	17. AMENDMENT.  This Agreement may not be amended or modified orally and no provision may be waived except by a further instrument in writing, signed by the Party against whom enforcement of any waiver, amendment, modification or discharge is sought.
	18. SEVERABILITY.  In additional to severability as provided in Section 11, if any part of this Agreement is determined to be invalid, illegal or unenforceable, that part will be deemed omitted and the remainder of this Agreement will continue in full...
	19. THIRD PARTY BENEFICIARIES.  Oracle America, Inc., a licensor to Snap-on under this agreement, is a third party beneficiary to Snap-on's rights and remedies (but not obligations) under this Agreement.
	20. INTERPRETATION.  The headings and subheadings used in this Agreement are for convenient reference only and do not constitute a part of this Agreement.  The headings and sub-headings are not for use in construing or interpreting this Agreement.  Th...
	GNU GENERAL PUBLIC LICENSE
	Preamble  The licenses for most software are designed to take away your freedom to share and change it.  By contrast, the GNU General Public License is intended to guarantee your freedom to share and change free software--to make sure the software is ...
	TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION
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	FRANCHISEE Snap-on Tools Company LLC
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	FRANCHISEE Snap-on Tools Company LLC
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	Borrower Snap-on Credit LLC

	Appendix I.6.C RA Loan PN 0213 for 0217
	RA LOAN PROMISSORY NOTE
	BORROWER
	{Printed Name Here}
	Date: U_______________
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	TERMS AND CONDITIONS
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	AMENDMENT TO VEHICLE LEASE AGREEMENT NO.
	BETWEEN SNAP-ON CREDIT LLC as Lessor
	AND ___________________as Lessee
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	CONTINUING UNCONDITIONAL GUARANTEE
	(FOR CORPORATE or LIMITED LIABILITY COMPANY)
	Mediation.  Except as otherwise provided in the provisional remedies below the parties agree to attempt to resolve any controversy or disputes arising out of or relating to this Guarantee including, but no limited to by non-binding mediation prior to ...
	Arbitration.  Except as otherwise provided in the provisional remedies below, any controversy or dispute arising out of or relating to this Guarantee including, but not limited to, any claim by Guarantor, or any person in privity with or claiming thro...
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	This Agreement is made by and between Snap-on Credit LLC, a Delaware limited liability company (“Snap-on Credit”) and ___________________________ (“Franchisee”) organized/incorporated in _____________ with respect to the following Van:
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	13.1 Dispute Resolution.
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	List of State Administrators
	UCalifornia
	California Commissioner of Business Oversight
	UIndiana
	Indiana Securities Division
	Secretary of State
	UMaine
	Department of Professional & Financial Regulation
	UMaryland
	Office of the Attorney General Division of Securities
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	Commissioner of Commerce
	UNew York
	New York State Dept. of Law
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	Department of the Secretary of State
	UNorth Dakota
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	Department of Consumer and Business Services
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	UUtah
	Department of Commerce
	UVirginia
	State Corporation Commission
	UWashington
	Director of the Department of Financial Institutions
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	Commissioner of Securities
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	Appendix L Agents 0217
	List of Agents for Service of Process
	for Snap-on
	UConnecticut
	CT Corporation System
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	UDistrict of Columbia
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	UMaryland
	Securities Commissioner
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	UNevada
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	The Corporation Company
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	UTexas
	CT Corporation System
	UVermont
	CT Corporation System
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	CT Corporation System
	Commissioner of Securities
	UWyoming
	CT Corporation System

	Appendix M.1 Ops Man TOC 0217 final
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	I. Introduction and Training
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	V. Sales and Merchandising Programs
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	VII. Franchisee Statement and Payment Requirements
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	B. License.  Snap-on grants Franchisee the right, subject to the conditions set forth in this Agreement, to use the Snap-on Program, and to purchase Products from Snap-on for resale, only at those locations (sometimes referred to as “stops”) identifie...
	C. Adjustments to List of Calls.  If Franchisee desires to use the Snap-on Program or sell Products at any location not identified on the List of Calls, Franchisee must notify Franchisee's Snap-on field management contact and request that the addition...
	Customers of Snap-on franchisees expect high quality service from their franchisees.  Accordingly, Snap-on reserves the right to remove a stop or stops from Franchisee's List of Calls if (i) Franchisee fails to service customers and/or solicit potenti...
	D. National Accounts Program.  Snap-on exclusively reserves the right to develop and operate the Snap-on National Accounts Program, through which Products are sold and/or distributed to purchasers on a national or regional contract basis.  Franchisee ...
	2. Initial Term.  The initial term of this Agreement and the license granted by this Agreement shall be ten (10) years from the Effective Date unless sooner terminated in accordance with Sections 19 or 20 of this Agreement.
	3. Renewal.  Franchisee may, at Franchisee's option, renew this Agreement for one additional term of five (5) years, subject to the following Conditions of Renewal which must be met prior to renewal:
	A. Conditions of Renewal.
	(1) Franchisee gives Snap-on written notice of Franchisee's intention to renew not less than nine (9) months nor more than twelve (12) months prior to the end of the initial term;
	(2) Franchisee meets the standards for new franchisees in effect at the time of such notice of intent to renew and refurbishes or replaces the franchise van if necessary in the reasonable business judgment of Snap-on;
	(3) Franchisee is not in default under this Agreement, any amendment to this Agreement, or any other agreement between Franchisee and Snap-on or its subsidiaries and affiliates, and Franchisee remains in compliance with all material terms and conditio...
	(4) Franchisee satisfies all monetary obligations Franchisee owes to Snap-on, Snap-on Credit LLC (“Snap-on Credit”), and their subsidiaries and affiliates;
	(5) Franchisee executes Snap-on's then-current form of Franchise Agreement.  The terms of the renewal Franchise Agreement may differ from the terms of this Agreement, including a higher Monthly License Fee.  Franchisee acknowledges that the then-curre...
	(6) Franchisee and each of its owners executes a general release, in a form satisfactory to Snap-on, of any and all claims against Snap-on and its subsidiaries and affiliates and their respective past and present officers, directors, shareholders, age...

	B. Statutory Limitations.  If applicable law or regulation requires a standard of renewal that is different from that set forth in this Section 3., this Agreement is amended to conform to the minimum standard required by such applicable law or regulat...

	4. License Fees.
	A. Initial License Fee.  Franchisee has paid Snap-on an Initial License Fee of Fifteen Thousand Dollars ($15,000) to become a Franchisee.  The Initial License Fee was paid in consideration of Snap-on initially granting this franchise, it was fully ear...
	B. Monthly License Fee.  In addition to all other amounts to be paid by Franchisee to Snap-on, Franchisee shall pay Snap-on a Monthly License Fee of One Hundred Twenty Dollars ($120.00).  Snap-on will have the right to increase the Monthly License Fee...

	5. Franchise Operations Manual.  Franchisee acknowledges that Franchisee is receiving access to the Franchise Operations Manual ("Operations Manual") which may be provided to Franchisee in paper format, electronic format (including posting on a Snap-o...
	6. Modifications of the Snap-on Program.  Snap-on (and its subsidiaries and affiliates), in its reasonable business judgment, will be entitled from time to time to change or modify the Snap-on Program, including, but not limited to, the addition or de...
	7. Services by Snap-on.  During the term of this Agreement and so long as Franchisee is not in default under this Agreement, Snap-on, in the manner it deems appropriate, will make the following services available to Franchisee:
	A. Purchase of Products by Franchisee.  Franchisee may select and purchase Products at Snap-on's suggested list price, less any franchisee discounts in effect when orders are received by Snap-on.  The Products, suggested prices and available franchise...
	Franchisee will pay all amounts due Snap-on through such means and at such time as Snap-on may prescribe in the Snap-on Program.  Snap-on currently requires that Franchisee pay amounts due Snap-on by direct debit of Franchisee’s bank account.  Failure...
	Snap-on is not liable for delays in shipment, or for failure to make any delivery of Products, if the Products were not shipped because Franchisee has not paid Snap-on for prior amounts due, Franchisee has exceeded or with the order would exceed Franc...
	Franchisee will not have a claim against Snap-on due to Snap-on’s failure to furnish any Products due to a lack of Product availability.
	C. Training.  Snap-on will make available to Franchisee, and Franchisee’s principal owner or Franchisee’s store manager is required prior to starting business in the franchise to attend Snap-on's Store Management Training program, which conveys the es...

	8. Performance Standards and Uniformity of Operation.  Products sold and services performed under Snap-on’s Trademarks have a reputation for high quality.  This reputation has been developed and maintained by Snap-on, and it is of the utmost importanc...
	C. Sales Only to End-user.  Franchisee shall sell the Products only to customers at locations on the List of Calls and shall not sell or give away the Products to any person or entity for resale.
	D. Restriction on the Sale of Certain Items.  In order to emphasize the Snap-on brand, Franchisee will not sell items of merchandise which are directly competitive with the Products that are manufactured by or for Snap-on, except items of merchandise ...
	E. Franchisee Use of Internet.  Franchisee will only use the internet, including social media sites or commercial sites such as eBay or Craig’s List, to advertise Products or other items of merchandise to customers at stops on Franchisee’s List of Cal...
	F. Pricing.  Franchisee will unilaterally determine the price at which Franchisee will sell the Products.  In order to assist Franchisee in setting prices, Snap-on regularly provides Franchisee with suggested list prices for the Products, but Franchis...
	G. Van.  Franchisee will lease or purchase a van that complies with specifications contained in the Snap-on Program in effect on the Effective Date of this Agreement.  Franchisee will maintain and operate the van in good condition and repair.  Franchi...
	H. Technology Package; Electronic Commerce and Communication.  Franchisee is required to use a computer, computer components and other content meeting Snap-on’s specifications as outlined in the Operations Manual, and as modified in the Snap-on Progra...
	I. Warranties.  Franchisee will assist Snap-on in honoring all warranties on the Products.  Franchisee understands that warranty service for the customer is an important part of the Snap-on Program and that Franchisee will be required to make repairs ...
	J. Compliance with Law.  Franchisee will comply with all laws, ordinances, and regulations affecting the operation of the franchise, including but not limited to all labor and employment laws, ordinances and regulations and all applicable data privacy...
	K. Taxes and Other Indebtedness.  Franchisee will pay when due all taxes levied and assessed, including, without limitation, sales, use, personal property, income and other taxes, including all taxes applicable to Franchisee’s employees.  Franchisee w...

	9. Security Interest.  To secure Franchisee’s obligations to Snap-on, including those arising under this Agreement, Franchisee grants Snap-on a security interest in all of the following property of the Franchisee, whether now owned or hereafter acquir...
	10. Credit Sales.
	A. Revolving Accounts.  Revolving Account or RA sales are credit sales in which Franchisee extends personal credit to Franchisee’s customers.  The terms, such as the price, down payment and repayment schedules are determined by the Franchisee and the ...
	B. Open Accounts.  Snap-on has established, and from time to time may modify or discontinue, a program for extending short term financing for the purchase of Products sold to certain businesses located at stops on the Franchisee’s List of Calls ("Open...

	11. Advertising by Franchisee.  Franchisee is not required to engage in advertising or participate in advertising through an advertising fund.  If Franchisee decides to advertise, print advertising and promotional materials may be purchased from any s...
	12. Bookkeeping.  Franchisee will keep and maintain complete and accurate books and records of Franchisee's business operations.
	13. Trademarks.  The term "Trademarks" as used in this Agreement refers to all words, symbols, designs, trade names, service marks or combinations thereof used to identify the Snap-on Program and the Products sold and services performed in connection ...
	14. Relationship of Parties; Franchisee as Independent Contractor.  This Agreement does not create a fiduciary or other special relationship between the parties.  Franchisee is an independent contractor with entire control and direction of the franchi...
	15. Confidentiality.  Franchisee acknowledges that Snap-on owns the Snap-on Program, which includes, but is not limited to, Snap-on’s trade secrets, the List of Calls, the Operations Manual and all other manuals provided to Franchisee by Snap-on.  The...
	16. Interest.  Except as otherwise expressly provided in writing, any and all funds held by Snap-on for the benefit of Franchisee will bear no interest.  While Snap-on currently does not charge interest, Snap-on reserves the right to charge interest o...
	17. Insurance.  Franchisee will be responsible for all loss or damage originating in, or incurred in connection with, the operation of the franchise and for all claims or demands for damages to property or for injury, illness, or death of persons dire...
	18. Transfers.
	A. Transfer by Snap-on.  Snap-on has the right to transfer or assign all or any part of its rights and/or obligations under this Agreement to any person or legal entity.
	B. Transfer by Franchisee.  Franchisee or the owners of the franchise business will not, directly or indirectly, sell, assign, transfer, convey, give away, pledge, mortgage or otherwise encumber any interest in this Agreement or the assets of the fran...
	(1) Franchisee and each of the owners have first offered to sell all of the assets of the franchise business or the entire interest in Franchisee to Snap-on, pursuant to Section 18.E. of this Agreement, and Snap-on has declined to exercise its right o...
	(2) The terms of the sale, including the price, do not, in Snap-on's reasonable business judgment, jeopardize the ability of the transferee to maintain, operate and promote the franchise and meet the financial obligations to Snap-on, third party suppl...
	(3) All of Franchisee's monetary obligations to Snap-on (and Snap-on's subsidiaries and affiliates) and all other outstanding obligations related to the franchise (including, but not limited to, bills from suppliers, taxes, judgments and any required ...
	(4) Franchisee, and each of its owners, will execute a general release, in a form satisfactory to Snap-on, of any and all claims against Snap-on and its subsidiaries and affiliates and their respective past and present officers, directors, shareholder...
	(5) Franchisee and its owners will execute all agreements necessary, in Snap-on's reasonable business judgment, to accomplish the transfer and assumption of obligations  under this Agreement.  Franchisee will provide Snap-on with whatever information ...
	(6) Transferee will:
	a. Demonstrate to Snap-on's satisfaction that it meets Snap-on's managerial, operational and business standards for a new franchisee; has the aptitude and ability to operate the franchise (as may be demonstrated by prior related business experience or...
	b. Execute Snap-on's then-current form of Franchise Agreement and other ancillary agreements (all of which may differ from this Agreement and the ancillary agreements signed by Franchisee) as Snap-on may require; and
	c. Complete the Snap-on Store Management Training required for all new franchisees and store managers; and
	d. Pay Snap-on a transfer fee, in effect at the time of the transfer, to reimburse Snap-on for its legal, training, and other expenses in connection with the transfer of the  franchise; and
	e. Execute all agreements necessary in Snap-on's reasonable business judgment to accomplish the transfer and assumption of obligations under this Agreement.  Transferee will provide Snap-on with whatever information and/or documentation regarding the ...


	C. Transfer to Another Corporation, Limited Liability Company, Etc.  In the event Franchisee desires to transfer this Agreement to another corporation, limited liability company or other approved entity under common ownership with Franchisee, Franchis...
	(1) The principal owner of Franchisee will own a controlling interest in the transferee and may transfer any stock or interest to a third party only in accordance with Section 18.B.; and
	(2) The Franchisee and the transferee will execute an assignment document in a form acceptable to Snap-on, which will contain personal guarantees by the principal owner of Franchisee of the obligations contained in this Agreement and all other agreeme...
	(3) Copies of the following documents are delivered to Snap-on at least ten (10) days prior to the assignment: (a) the transferee's Articles of Incorporation, by-laws, Articles of Formation, Membership Agreement or other governing documents that Snap-...
	(4) The transferee grants Snap-on a security interest to secure its obligations to Snap-on covering the same collateral and with the same priority as the security interest granted Snap-on by the Franchisee and will execute any documents deemed appropr...

	E. Snap-on's Right of First Refusal.  If Franchisee and all owners desire to sell, transfer or assign all stock or membership interest in Franchisee or all of the assets of the franchise business and enters into a bona fide agreement with a third-part...

	19. Termination by Franchisee.  Franchisee may terminate this Agreement by written notice to Snap-on if Snap-on fails to cure any default of Snap-on’s obligations under this Agreement within thirty (30) days after Franchisee provides Snap-on with writ...
	20. Termination by Snap-on.
	A. Automatic Termination without Notice.  Snap-on may, at its option, without prejudice to any and all other rights and remedies it may have under this Agreement or under applicable law, terminate this Agreement without notice to Franchisee:
	(1) If Franchisee is adjudicated a bankrupt or becomes insolvent, or has a trustee  or receiver appointed by a court of competent jurisdiction for all or any part of Franchisee's property; or
	(2) If a proceeding is filed under any bankruptcy laws or other similar laws and such proceeding is not dismissed within ninety (90) days after filing; or
	(3) If Franchisee makes a general assignment for the benefit of creditors.

	B. Termination upon Notice.  Franchisee will be in default under this Agreement and Snap-on may, at its option, without prejudice to any and all other rights and remedies it may have under this Agreement or under applicable law, terminate this Agreeme...
	(1) If Franchisee fails to satisfy any material judgment against Franchisee within thirty (30) days after the judgment is entered and becomes final; or
	(2) If Franchisee makes a material misrepresentation in connection with the approval of Franchisee as a franchisee, or engages in conduct involving dishonesty in dealing with Snap-on or Snap-on Credit; or
	(3) If Franchisee abandons the franchise business; or
	(4) If Franchisee or its principal owner is convicted of, or plead nolo contendere to, a felony charge as defined in applicable law; a crime involving moral turpitude; or any other crime or offense, including any misdemeanor, that is reasonably likely...
	(5) If, in Snap-on's reasonable determination the continued operation of the franchise by the Franchisee will result in a threat or danger to public health or safety; or
	(6) If Franchisee:
	a. sells Products to a customer located at a stop on another franchisee’s list of calls, unless Franchisee agrees, within ten (10) days after request by Snap-on, to credit such sale(s) to the other franchisee or to Snap-on; or
	b. after notice from Snap-on to cease such activity, sells or offers for sale by any means any Products to any customer not located at a stop on Franchisee's List of Calls, whether or not such sales are subsequently credited to another franchisee or S...
	(7) If Franchisee receives a written notice of immediate termination under any other written agreement with Snap-on or Snap-on Credit (or any of their subsidiaries or affiliates) or remains in default beyond the applicable cure period under any other ...
	(8) If Franchisee discloses or uses the contents of the Snap-on Program or other trade secrets or confidential or proprietary information provided to Franchisee by Snap-on, contrary to the provisions of Section 15; or
	(9) If Franchisee has received two (2) or more notices of default within the previous twelve (12) months, Snap-on will be entitled to send Franchisee a notice of termination upon the next default of Franchisee during such twelve (12) month period unde...
	(10) If any purported assignment or transfer of any interest in this Agreement, Franchisee or the assets of the franchise business (other than an interest in the van, inventory, or accounts receivable as security for borrowing to finance the operation...

	C. Termination upon Expiration of Cure Period.
	(1) Except for those items listed in preceding Sections 20.A.-B., Franchisee will have thirty (30) days after written notice of default from Snap-on within which to remedy any default under this Agreement and if such default is not cured within that t...

	D. Non-waiver.  Termination of this Agreement will not prejudice any and all other rights and remedies Franchisee or Snap-on may have under this Agreement or any other agreement between Franchisee and Snap-on or any subsidiary or affiliate of Snap-on ...
	E. Statutory Limitations.  Notwithstanding the provisions of preceding Sections 20.A.-D., in the event any valid, applicable law or regulation of a competent governmental authority having jurisdiction over the franchise granted by this Agreement requi...

	21. Effect of Expiration or Termination.  Upon the expiration or termination of this Agreement for any reason, Franchisee will cease to be an authorized Snap-on franchisee and the parties will do the following:
	22. Covenant Not to Compete.
	23. Approvals and Waivers.  No waiver by any party of any provision of this Agreement will be deemed a waiver of any other provision of this Agreement or of any subsequent breach by any other party of the same or another provision.  Any party's consen...
	24. Indemnification.
	25. Dispute Resolution.
	A. Mediation.  Except as otherwise provided in Section 25.C., the parties agree to attempt to resolve any controversy or disputes arising out of or relating to this Agreement, the franchise business or Franchisee’s relationship with Snap-on, or the te...
	B. Arbitration.  Except as otherwise provided in Section 25.C., any controversy or dispute arising out of or relating to this Agreement, the franchise business or Franchisee’s relationship with Snap-on, including but not limited to, any claim by Franc...
	C. Provisional Remedies.  Each party shall have the right to seek from an appropriate court provisional remedies including, but not limited to, temporary restraining orders, preliminary injunctions or replevin orders before, during or after arbitratio...

	26. Entire Agreement.  Snap-on and Franchisee each acknowledge and warrant to each other that they wish to have all terms of this business relationship defined in this written Agreement.  Neither Snap-on nor Franchisee wishes to enter into a business ...
	27. Governing Law.  Except to the extent that the Federal Arbitration Act will apply in accordance with Section 25 above, this Agreement will be governed by, and construed in accordance with, the laws of the state in which the List of Calls is located...
	28. Effect of State Laws; Severability.  In addition to severability as provided in Section 25, each article, paragraph, subparagraph, term, and condition of this Agreement, and any portions thereof, will be considered severable.  If, for any reason, ...
	29. Notices.  All notices, requests, consents, or approvals required or permitted to be given hereunder will be in writing and will be deemed to be properly delivered immediately, if personally delivered, on the date of receipt if overnight delivery s...
	32. Representations by Franchisee.  FRANCHISEE REPRESENTS, ACKNOWLEDGES AND WARRANTS TO SNAP-ON THAT:
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